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Behavioral Health Marketing




Build Trust.

Influence Decisions.

Cultist Media is a marketing agency for behavioral health
organizations built to address a gap in the market: combining
elevated creative with proven strategy to produce work that
performs and supports patient demand and admissions.

In one addiction freatment case study, our work produced o

417 % increase in Verification of Benefits (VOB). We know
behavioral health, and we understand the patient journey.

See Case Study: Slide 12



Wh
We

o
Are

Founded in 2012 and based in Miami Beach,

Cultist Media is a boutique behavioral health
marketing agency dedicated exclusively to
regulated and privacy-sensitive organizations.
We stand out with high-end design, expertly
cratted confent, and a focus on building trust
and credibility fo drive patient inquiries.

As a lean, senior-led team, you work directly
with executive leadership so strategy aligns
with execution. We deliver sfrategic,
performance-driven work, focus on the metrics
that matfer, and optimize with precision, so
budgets go turther and results are clear.




What Do We Do?




Our Services

Brand + Messaging Patient Acquisition
Branding Strategy + |dentity Paid Search + Performance Campaigns (PPC)
Brand Voice + Messaging SEQO Strategy + Content
Brand Guidelines Conversion Optimization (CRO)
Web + Digital Experience Measurement + Reporting
Website + Landing Page Development Analytics + Aftribution
UX + Accessability Compliance (WCAG) Conversion Tracking + Lead Quality
Ongoing Support + Managed Hostfing Dashboards + Multi Location Reporting
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Standards for
Quality + Control
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Performance
with Polish

Healthcare marketing that earns trust and
drives patient demand.

SCHEDULE A CALL

Performance </
with Polish /|

P‘.
Healthcare marketing that

{ earns trust and drives

patient demand.

SCHEDULE A CALL

ITING = CASE STUDIES AND CUSTOMER SUCCESS STORIES = DIRECT MAIL AND TECHNICAL WRITING =« BRANDING AND LOGO DESIGN « BRAND VOICE AND MESSAGING - BRAND GUIDELINES AND BRAND ASSH

CLULTIST
HOME SERVICES WORK RESULTS TESTIMONIALS CONTACT Q, CALLNOW
q MEDIA

Performance
with Polish

Healthcare marketing that earns trust and
drives patient demand.

SCHEDULE A CALL

How we ensure quality and control:
> Ensure reliable cross-device and cross-browser performance betore launch

Deliver fast, stable, and easy-to-use digital experiences

>
> Build in ADA accessibility to support a wider range of needs and abilities
>

Fnsure launch success through auditing, testing, and defined checkpoints
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Reduce Risk through
Clear Reporting
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How we reduce risk:

> Connect existing systems so reporting is clear
and reliable even in complex or outdated
setups

> Put fracking in place to show what is driving
calls, inquiries, and admissions

> Keep data clean so reporting stays accurate @

over fime

> Deliver analyfics that supports informed

decisions
> Maintain stable reporting as priorities, @

operations, and vendors change ..
G

- ©
°°9Ie And\‘,‘\




Let’s See Some
Case Studies
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From Concept fo
National Presence EmpowerHealth

GROUP

Empower Health Group is a behavioral health organization
created to unity and scale multiple treatment centers under a single
oarent brand. When Empower Health engaged Cultist Media,
the organization consisted of three Los Angeles treatment centers
operating under separate names without a shared identity, a
consistent patient experience, or a tracking and atfribution model
to guide growth.

WHITE

HEX: #FFFFFF

RGB: 255,255,255
CMYK: 0,0,0,0

Over a fouryear agency of record partnership, Cultist Media

/ . . YALE BLUE JET BLACK
served as Empower Health Group's primary mcrkehng oartner. o oouos o wgaang
We established the brand from inception and delivered a RGE:  0,74,150 RGB: 130,156,124
repeatable digital plattorm and marketing stack foundation built to cHYE100:51,0.41 Y 17.0:21,39
support multi-location expansion.

Individualized & . .
4 Years R Individualized
1 Agency Treatment for
A Complete Brand Ecosystem - EVGI‘YOIle
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EmpowerHealth

John Doe
Chief Executive Officer

© 855555 5555
C 5555852198

jdoe@empowerhealthgroup.com EMPOWER WISH FOUNDATION

Designing a
Trusted Healthcare
Brand

As Empower Health Group's agency of record, our work

tocused on four pillars:

> Brand Strategy + Identity: Established the brand to unite
multiple centers under one trusted brand

> Web Design + Development: Designed and built a scalable
digital platform to support a multi-location organization

> Marketing Stack Setup + Integrations: Implemented the
markefing stack and integrations needed for reliable data flow

> Measurement + Attribution: Standardized tracking
and centralized reporting with CRM infegration, connecting
oatient inquiries fo channels, campaigns, and search keywords

provide financial relief, support, and unity for
the children and families affected by their
loved one’s substance use disorder.

% Empower Wish Foundation’s mission is to

www.empowerhealthgroup.com

Individualized
Treatment for
Everyone

Our evidence-based personalized approach to quality
mental health and substance use disorder treatment
transforms lives, empowers health, and strengthens

the families and communities we serve.

¥ About EHG

EmpowerHealth %
Empowerllealth

Empower |
Health

G R O U P
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EmpowerHealth

Results over the 4-Year Partnership:

> Unified three Los Angeles treatment centers under a single
oarent brand and consistent patient-facing experience

> Supported expansion from three Los Angeles centers to
12 treatment centers nationwide

> Established a repeatable brand, web, and measurement
framework for multi-location growth -

Empowerealth /%
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Transforming a e ol WHITE OAK

Brand for Growth _ _
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GO gle white oak recovery x

Sponsored

White Oak Recovery Center '

https:/www.whiteoakrecovery.com 3

Founded in 2019, White Oak Recovery Center is a residentio i . . =
) ) ) T ) e o uxury Inpatient Rehab | White Oak Recovery Center WHITE OAK
SUbSTO nce Use d|Sorder h’egfmenf prO\/|der bU||1’ QrOU nd |nd|\/|d UO||Zed Take the first step towards meaningful recovery at our private luxury rehab facility. =~ FECovERveENTER

Inpatient and outpatient treatment available. Call for your free consultation today. ‘h g o

CO re O nd |On9 _Term recove ry When \/\/h H‘e ng O pprogchec Insurance Accepted - Dual Diagnosis Program - Drug Detox and Rehab - Alcohol Detox and Rehab White Oak Recovery Conter i
Cultist Media, its brand and website lacked the credibility and clarity B ey e e e ok
to earn online trust, limiting visibility and patient growth. White Oak Recovery Center | Rooted In Recovery

White Oak Recovery Center provides personalized, evidence-based
addiction treatment for lasting recovery from drug and alcohol abuse.

® Website € Directions Reviews [ save

« Share % Call

Why Choose White Oak Recovery?

Over a three-year agency of record partnership, Cultist Media served

>
. . . You or a loved one should know what to look for in a rehab center before ... ess: ekl o inagies
as White Oak Recovery Center's primary marketing partner, e sk Cnonot
5 . . 5o B . Addiction Treatment Programs 5 Houre: Onen 24 houre.«
|eO d | n 9 b rO n d O n d We bS”@ exeCUh O n, d erl n 9 SUSTO | n ed O rg O n IC Our residential treatment facility provides intensive, individualized, and entirely ... -Op
. . . . . . Suggest an edit
growth, and implementing tracking and attribution with clear, Adclcton Treatrmenk Theraples >
. Evidence-based addiction treatment therapies for effective, life-long recovery ... .
fransparent reporting. p - s
More results from whiteoakrecovery.com » Google reviews © e (e

WHITE OAK

< ¥

ROOTED IN
RECOVERY
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Measurable
Results

As White Oak Recovery Center's agency of record, our work

tocused on four pillars:

> Brand Refresh: Updated the identity and messaging sysfem to
better reflect the quality of care and strengthen frust

> Website Rebuild: Redesigned and rebuilt around an engaging
patient experience and stronger pathways to inquiry

> SEO + Content: Executed a comprehensive SEO and content
strategy to increase organic traffic and generate qualiied leads

> Conversion Rate Optimization: Optimized the website and paid
landing pages to increase VOB-qualified intake calls

Results (vs. 2022 Baseline):

> Organic Traftic: 92 = 3,772 visits/monthly - 41x

> Organic First-Time Calls: 46 = 179/monthly - 39x
> VOB Conversion Rate: 0.30% — 1.55% - 5.2x

> Paid First-Time Calls: 1,000 = 2,340/monthly - 2.3x

Mapped inbound inquiries to channels, campaigns, and keywords

Organic Traffic
Increased By

4K%

Versus 2022 Baseline:
92/M Avg. Organic Visits
Source: SEMrush

Organic First Time
Calls Increased By

289%

Versus 2022 Baseline:
46,/M Avg. Organic FTC
Source: CallTrackingMetrics

PPC

VOB Conversion
Rate Increased By

a17%

Versus 2022 Baseline:
0.30% VOB Conversion Rate
Source: Google Ads

PPC

Paid First Time
Calls Increased By

134%

Versus 2022 Baseline:
1K/M Avg. Paid FTC
Source: CallTrackingMetrics

11/18/2023

ADDICTION TREATMENT THERAPY _ ‘ BENZODIAZEPINES [

SEEKING SAFETY: TRAUMA SYMPTOMS OF BENZO

READ MORE » READ MORE =2
. Top Organic Keywords ©
Cumulative Growth
Keyword Pos. Volume Traffic %
l 2 KO/ g white oak recovery center © © 1 11K 4.6%
® o zazared w1 16.2K 9.3%
. adderall halucinations AE1 12K 8.7%
Versus 2022 Baseline: Average Lift Across 4 KPI's - Organic Visis,
Organic First Time Calls, Paid First Time Calls, VOB Conversion Rate mexican xanax @ B 1 181K 28%
[ BOK ] & Evidence-Based Addiction  x +
& 3 c %5 https://www.whiteoakrecovery.com/rehab-treatment/ @ b ¢
(3 All Bookmarks
GET HELP TODAY
% WHITE OAK
TTNCSY RECOVERY CENTER &1-844-328-9301
—_ _

Evidence Based
Addiction Treatment

Individualized Treatment
Tailored to Your Success for
Lasting Recovery

SPEAK TO A TREATMENT SPECIALIST

1-844-328-9301




Branding a
Movement

YESUCAN.ORG is a public-awareness and referral campaign
built to drive inbound calls for addiction freatment admissions.
Cultist Media partnered on a project basis to develop, name, and
launch the brand, supported by a conversion-focused website
and an out-of-home (OOH) campaign spanning billboards,

bus shelfer ads, and additional signage.

Our strategy focused on three pillars:

> Brand Strategy + Identity: Developed the identity system and
campaign messaging

> Tradifional Media Design: Designed out-of-home creative for
high-traftic locations o drive awareness and response

> Web + Measurement: Built the website and implemented
call tracking and analytics to attribute inbound calls

Results (Project Outcomes):

> Launched a cohesive campaign presence across OOH and web

> Delivered channel and campaign-level attribution for actionable
reporfing

yes CaN.org

yes  canoy,

Overcome
Addiction,
Achieve
Sobnety
Recover,

Americans
Struggle wigh
ddn'tlon

Will Recejy,
/ r@atme"t.

01,1\ Americans Suffering
from Addiction Recieves Treatment.

Addictionlisa
Public Health
Crisis.

We're Here to Help.

1-855-YES-U-CAN

Overcome Addiction.
Achieve Sobriety. yes' Canor
Recover.

Overcome Addiction.
Achieve Sobriety.
Recover.

Overcome Addlctlon. can.
Achieve Sobriety. yes org
Recover.

1-855-YES-U-CAN
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Fatal Drug Overdoses
Are the 3rd Leading
Cause of Death

in the US.

That’s More than
Car Accidents and
Gun Violence
Combined.

Get Help Today.

1-855-YES-U-CAN

Overcome Addiction.
Achieve Sobriety. yes CaN.org
Recover.




What Are People
Saying About Us?
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"Cultist Media has been a game
changer for us. They nailed our
marking tech setup and integrations,
clearing the path for massive wins
across our client accounts. Their
team just gets it fast sharp, and
always a step ahead.”

Shan Mahmood

Marketing Tech + Attribution

A

EmpowerHealth

GROUP

“Working with Cultist Media has
been revolutionary for our PPC and
SEQ eftorts. Not only did the new
site look great, but it also made our
job easier. Improved site speed
cleaner fracking setups, and a more
intuitive user experience directly
franslated into betfer campaign
performance. Cultist Media truly
understands how to build websites
that convert and we couldn’t be
more impressed with the results.”

Michael Guiltinan

Agency of Record Pariner

G
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custom craft

"Cultist Media gave us exactly
what we needed, a sleek, modern
site that showcases our work and
connects with both residential and
commercial clients. It has helped us
secure major contracts, including
luxury high rise buildings, and
changed how we present our

brand.”

Alex Martinez

Website Design + Development
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Scan or click here
to schedule a cadll.

Give us a call (855) 916-9963
Send us an email hello@cultistmedia.com

Visit our website cultistmedia.com

The End



